Swift911l Mass-Notification Alert System
Town of Enfield

168 Enfield Main Road
Ithaca, NY 14850 - 607-273-8256

Tompkins County has implemented SwiftReach’s Swift911™ alerting system as a shared
service with the municipalities within the county.

Swift911™ allows communities to notify their residents of emergency and non-
emergency events. Emergency messages may include information on floods, fires, water
emergencies, road closures, missing persons, evacuation orders, and weather
emergencies. Non-emergency communication notifications may include Township
information such as event and program reminders, service information, and other general
communications.

Over 1000 published Enfield phone numbers were uploaded into the system at the County
level; however, many of our community members are not in the system because they
have unlisted, unpublished or cell phone numbers. It is important for residents, employees
and business owners to provide and update their contact information to ensure
emergency information can be passed on to everyone in a timely matter.

Ways to sign up:

e Directly to the Website:http://tompkinscountyny.gov/doer/swift911ALERTS

e Participants select which alerts they want to subscribe to under the “add
subscriptions” tab. They may also “Subscribe” to other areas of interest. Check
back often to see if there have been subscriptions added.

e The Town of Enfield participates in Tompkins County’s Swift 911 service. The Town
of Enfield subscription offers emergency and non-emergency announcements.

e To install the Swift911™ Mobile App on your mobile device, simply text

“Swift911” to “99538”.

How will | receive these alerts?

Alerts or notifications from your local agencies will be sent by one or more of the following:
« A voice call to your home and/or mobile numbers
* A text message to your mobile phone
* An email to one or more addresses
* Residents with the Swift911™ mobile app will receive push notifications.

Alternative Methods

You may also register by contacting the Tompkins County Department of
Emergency Response at (607) 266-2630 or Swift911@tompkins-co.org

Remember, we can only alert you of an emergency or inform you of important
happenings if we have your correct contact information, so please sign up today and
ensure your contact information is kept up-to-date. We are always looking for new ways
to keep our community connected. Please allow us to keep you informed about the town
you live in by sharing your information and making your notification choices today. Your
information will only be used for this purpose.
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